Superior Service

Employers want to hire
individuals with strong
customer service skills.
This training course will
teach you how to provide
exceptional customer
service and increase
employability in this field.

Superior Service
provides insight/into the
importance of the unique
skills required when

dealing with customers,
the general public AND
co-workers and
supervisors as well.

Superior Service is a customer service workshop
offered to enhance your base in the customer
service field. Itincludes the following strategies in
theory and practice:

o Customer Service skills

» Perfecting effective communication strategies
« Proficiency in connecting with the customer

o Creating customer loyalty

o Dealing with difficult customers

Interactive facilitation and activities make this a
fun, practical workshop that will help you leave a
lasting positive impression on your customers.




